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This paper will show how the City of Toronto government may be improved if officials were to 
study certain popular tools used in the development of open source software and use them as 
models for creating new tools to support policy development amongst Toronto’s many diverse 
neighbourhoods. The software tool Git will be used as an example of how a distributed version 
control system for policy development will be better for the City of Toronto, as opposed to the 
centralized system that the tool Subversion employs. The bug reporting tool Bugzilla will also be 
discussed in relation to how a similar tool for complaint reporting would lead to the 
improvement of certain public services that are managed by Toronto government, namely 
subway transportation. Toronto government policies and services may be improved through the 
creation of new tools for the public that emulate the sensibilities behind popular open source 
software development tools such as Git and Bugzilla. 

 

 


